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Patient Complaints
By Larry Dixon, Executive Direclor
Almbams Board of Medical Examiners

Ar Exorutive Director of the Alsbama Board of
Medical Examiners, ny duties inchide the review of all patient
complaints. When a patient compipint ig reccived in the Board's
oifice, a cover sheet degigned to axsist in the disposition of the
investigation i attached and it ia delivened to me r mview,
Following the reading of the complaint, 1 make suggestions to
the Investigative Coordinator, who then mwets with the
mvwﬁwwhuwﬂlbam;mdthnoomplmm.mydm
CJatepy, Becessary comtacts, medical records 10 be subpocnacd

particular cquestions to be answered in writing by the
physiclan respondent.

When the imvestigador bae finished the agresd upon
steps, the madical records are subpoenged, deliversd to cither an
outside Board Certified physician for review, or a member of
the Board of Medical Examiners, who then meviews and makes
an imidal recommendation to the Credentials Comminee as te
the dispogition of the case. The recommendation could range
fvom a finding of o irregular activity 1o a personal interview
with the respondens physician which continoes the

Ome hondred aml sixicen patient complaints wege
received in this office during the 1993 calender year. The single
largest oumber of cases involved a compsunication breakdown
of sone kind rangimg from a total lack of communication to
inagpyopriste costnunication

The practice of medicine in the 1990°s does not allow
Tor rude or disruptive beharvior on the part of the physician. A1
all times in a professional setting, the physician needs to remind
him or herpelf that » patient has the night 1o be treated with
mespect, both during an examination and im any form of
commanication. A physician needs to realize tha patients will
ook allow themeelves t0 be freated rudely. They will not even
_lﬂnwﬂupuupﬁnnd‘nﬂminwmmmmﬂwir
: The physician who fails to reglize this is bound to

befone the Board of Medical Exsiminers sonmer or lader.

The paticnis coming to your practice know they have
ccrtein rights, know they arc to be treated with tespect and will
not aliow for you or any member of your staff to be less than

courteons and respectful in all of vour dealings.

Physiciang should always remember that the Board of
Medical Examiners expacts physiciang Hoensed in the state of
Alabams to conduct themsahves in a profestional mannes in all
patient care pcniings Any physician who is less than
professional, conrteons and respectiul cam éaqpect o hinet 10 deal
with a patient complaint. A moment's anger. the throwing of a
medical record, rade alk and mode behavior dirocted toward 3
patient or anyone in a patient care: simadion will mol be tolerated
by the Board of Medical Examiners. The phywicians who ¢ngage
in those activities will find thensselves the source of a patient
complaint iavestigation, which, at the least, will cost them time,
effort and discondort.

The members of the Alsbama Board of Medical

Examinars are very awan: that wany complaints to this agecy
could have been avoided had atention & proper communication

been emphasized by the physician. 1

WORKERS' COMP

REGULATIONS ADOPTED

8y: Wendel! R. Morgan
MASA General Counsel

The Alsbama Departnent of Indnsirial Belations in
conjunction with the Workers' Compeapxtion Medical Services
Board, has given Ginal approval to wtilization manapement and
bill screening regulations applicable to workers' compensation
claims state wide. These regulations, which became effective
Sepiember 12, 1996, eptablish proccdures for the conduct of
utilization review and bLill sorecning by mturers, claims
ulilization review and/or bill sorecning of claims for medical
services in workers compemsation casés.  The regulations

.govern many aspects of claimd  adpedication including

submission of claims by physicians and other providers, timely
payment of undispated medical claims, pee-certificaion
requirennents and proceduret, second sargical opinions, and the
qualifications of personne] engaged in clinical feview.
Undizputed claims for medical sorvices must be paid to
the provider within twenty-five working days of mosipt of &
claim in the approved form. The payer may roquest additional
{CMMQHP@&
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working day limit. K there is a dispuse regarding the legitimacy
of the claim for medicsl services, the employer or his agent
must notify the provider within two weeks that the claim is in
dispote, specify which isems of eervice are in dispute and pay
any andispwied portion of the claim,

Utilization review can takes place at thres levels, first
level clinical review (nurse neview), second level clinical review
(medical director or physician consultans), and third level
climical review (peer clinical review). At the request of an
atirnfing phygiciam or other ondering provider, a non-
certification or denial of puyment for medical services made at
the second level clinical review must be referred for peer
clinical review. Third level clinical reviewert must be eitber in
active , practice (standand appeal) or licensed o practice
(expedised appcal) and be board certified in the same o similar
spexcialty as the ordering physician whose medical services arc
being noo-cextify or denied. Standard appeals must be decided
within thirty days and provision is made for expedited appeals
in cergency situations. In overy cage the ondering physician is
eatitlod 40 receive upon request an explanation of the cfinical

Physiclans desiring to obtain a copy of the wilization
mansgement and bill screcning  regulations for  workers'
compersation claims  should contact the  Wockers'

Divigion of the Alsbama Depanment of

(s Reions m 34-342 7865, 8

Medical Licensure Commission

Public Action Report
March 1998 through September 1996

On Mamch 27, 1996, the Medical Licensur
Commiggion entered s Stipulation and Consent Order which
piaces Dr. Willlam Spurgeon Warr's medical license on
probation subject @ the terme and conditions comained in the
Coawnt Ovder W inclode lmiting Dr. Warr's controlked
mibgtances preacribing privilegres to schedules I'V and V. Dr.
Warr shall alio ccanplrie 75 hours of Category one CME in the
arta of primary care,

On Marh 27, 1996, the Modical Licensure
Comwsimion eatered a Stipulation and Cossent Order which
censared the medical Licens: of Dr. Puford LeWayne Lambert
for eagaging in unpecfessional conduct. Dr. Lambert wys also
aseceped ax adwminigirative fine in the amount of $5,000.

On April 9, 1996, the Medica] Licensure Commission
eatered 2 Order which deswied Dr. Troy F. Kilpatrick's request
for relief from the resirictions proviously placed npon his
_cenge to practice medicine, Dyr. Kilpadrick's license was placed
‘-.gmmummﬂmmmmm

's order of Angust 10, 1995.

On April 24, 1996, the Medical Licensure Commixgion
approved De. Aluned Fiossien Owar’s voluntary surrender of his
certificate of qualification and licenee 0 peactice medicine in
Alsbarma Dr. Omar suwendered his medical license to the

ﬁlahamaﬂmﬂmrduf!ﬂndiﬂlEmﬁmmMnth,
1994,

COn Apnit 24, 1996, the Madical Licensure
entersd an Order diemigsing the Adminicteativeg
filad by the Alsbama Board of Madical Examincry neganding
license to practice medicine of William Earl McColhym, MB,
license number 3739, Om April 10, 1996, Dr. McCollom
voluntarily surrendered his certificate of qualification and
licenae to practice medicine after he was convicted of a felogy in
federal court

On April 29, 1996, the Madical Licensure Conunission
catered an Order granting Dr. Louis W. DeInnocentes’ request
for change in employment. Dr. Delnnocentes” cmployment with
First Med in Huntsville, Alabama is subject to receipt of an
affidavit of Danicl Morgan, D.0. and the agreement of Daniel
Morgan, D.O. which are contained in the Commissicn’s Order
as exhibits “a™ and “b".

On May 22, 1996, the Medical Licengure Commission
entered an Order dismigeing the Administrative Complaint filsd
by the Alabamz Board of Medical Examiners ceeking the
possible revocation of Dr. Stonrenll Boulet Stickney's medical
license based wpon allegations made by the Board of Medical
Examiners that Dr. Stickney suffered ficun the illness or disease
of alcohol dependency 0 the extent that he was unsble 1o
practicc medicine with reasonable skill and safety to his
patieats. The Medical Licensure Commission dismissed the
Board’s Administrative Complaint due 0 the death of Dr
Stickney on March &, 1996,

On May 12, 1996, the Modical Licensure i
entered an Ovder revoking the medical liconse of Gerhard
Hinnen, M.D. after the Board of Medical Examioers approved
the entry of a Stipulation and Consent Order to rovoke Dr.
Hinnen's medical Hcenss.

On Jube 11, 1996, the Madical Licensure Commission
entered an Ovder denying the reinstatement of Dr. Alhert
Dwight Buits" Alsbama medical license. Dr. Butts’ medical
license was previously revoked on February 3, 1992 duc to his
non-compliance with previous orders issued by the Medical
Licensure Commigsion.

On June 11, 1996, the Medicad 1icensure Comunission
entered an Ornder which dismissed the Application for
Brinstatement of Philip Carey Richands, 1.0, due to his failur
o appear before the Medical Licensure Commission for his
bearing scheduled for May 23, 1996,

On June 26, 1996, the Medical Licenzsore Commission
cntered an Onder which sutpeaded the Alshana
medical license of Ralph Benton Perkenson, Jr., M.D. based
upon sction taken against Dr, Perkerson's Goorgia medical
license that Dr., Perkerson's continued ability to practice
medicine poscs » threst to the public health, safcty and welfare
of his paticats.

Oun Juae 26, 1996, the Medical Licensate: Commission
epiered a Stipulation and Cemsent Order bascd
ﬁﬁﬂmmuﬁuhhﬁuﬂﬁm@mﬂ:
Alsbaman medical licenze was placed on Indefimity
ndmmmdanmmmﬂuilm:nmud
$2,500, {Continned on pegre 3
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M.D., Haleyville, Alsbaras Dr. Owens bhad  voluntarily
sureniercd his authority to prescribe condrolled substances in
Alabama in May 1995 while under imvestigation by the Board.
Puruant to the Board's Owrder, Dr. Owens' adhofily 1o

Madical Licensure Commission Public Action
Qmpnrt Cont )

ﬁ Onm July 16, 1996, the Medical Licenste Commission

enterod an Order which amends the Commissicon’s previous
order of July 10, 1995 graiiting Dr. Kathryn Pitisan prescribing
athority for schedulss I0 and IIN. The Commigzion’s order
further required Dr. Pitman v submit o the Commission
mondhly reporis of all prescriptions written for schedules 1T and
IIN for three monthe am (hereafter o mibmit 0 quanerly

On Fuly 31, 1996, the Medical Licensure Commission
entered an Owder revoking the medical license of George
Tucker, MD., license munber 9460, based upon Dr. Tucker's
faillure to present the Medical Licensure Commission
satisfartory evidence that he is in compliance with the terms
and conditions of his probation in the State of Geargia. Dr.
Tucker’s fadlure o present documentation from the Siate of
Georgia causcs Dr. Tucker 1o be in viatation of his probationary
slatug in Alabang,

On Asgust 6, 1996, the Madical Licensure
Compission caered an Order which issued to Dr. Cynthia
Woolty Lozier, license number 4540, 1 full unrestricted license
v practice medicine in Alsbama based upon her compliznce
and participation with the Teonesse: Medical Fourndation's Peer

Review Program.
o On Awgost 6, 1956, the Medical Licensure
izgion entered an Order which terminated all reporling
previously placed upon Dr. Lindy Ellyson

"¢ license: o practice medicine.

On August 7, 1996, the Medical Licensurs
Commigssion entered an Order which amends the Commission's
Order of August 10, 1995 (paragraph 2) based upon information
presented to the Comumission that Dr. Kilpatrick has
satisfactorily completed six hours of Catcgory 1 continuing

On September 3, 1996, the Medical Licensurs
Commission entered an Ovder which granted Dr. Oscar Gibbs
Simpeon’s request for reinstatement of his Alsbama medical
license. According to the terms of the Commission's arder, Dr,
Simpeon was aseessed an administrative fine in the amount of
$250.00 upon the reinstaement of his License. Other terms of
the Commission’s onder require Dr. Simpeon to execyite an
appropriate waiver which will allow the ipmance of a licenss
with exemplion from CME requirements, and, prohibits him
from treating himself or members of his family, Bl

Alabama Board of Medical Examiners

(d Public Action Report
July 1996 through September 1998
. Ou July 30, 1996, the Albama Board of Medical

Examinesrs isned an Order reingtating the Alabama Controlled
Substsnces Regimrstion Cenificate, #1870 of Dikk Owens,

prescribe controlled qubstances in Schedules II twoogh ¥V was
Board to monitor Dr. Oweng” prescribing practices.

On Aggust 21,1996, the Alsbanis Board of Madical
Exaniners acceptad the voluntary surtender of the certificate of
qualification for a license to practice madicine in Alsbama of
Robert D. Phillips, M.I}., Morris, Alsbama Heense #3394, Dr.
Phifllipe™ certificate of qualification was sorrendered while be
was under investigation for alleged violations of Alabama Code
§34-24-36002)1975), specifically unprofessional conduct due to
inappropsiate sexnal wuching of a patent. As of August 21,
1996, Dr. Phillips iz oo Jonger aothorized to practice medicine
in any form in the State of Alabams H

IMPORTANT NOTIGE

Annual License Renewal

Applications for the 1997 Alagbama licensc
renewals and renewals of the Alabama Controlled
Substances Registration Certificate will be mailed to
physicians and osteopaths in October of this year, The
deadline for returning both applications is December 31,
1996, Licenses have a thirty {30} day grace period after
December 31, 1996 within which to tegister and pay the
annual license renewal fee. This grace period does not
apply to remewal of Alabama Costrolled Substances
Registration Centificates. Failure to retura your
application and fee for a 1997 license before the close
of business on January 30, 1997 will result in the
automatic revocation of the curvent License by
operstion of state law.

Each year, inchiding the present one, licenso
Commission was not notified of changed addresses.
Alsbama Code §34-24-338, (1975) stmics, “If any
which any certificate of registiation shall have been
issued by the Commission, such registrant shall, withm
fifieen (15) days thereafter, nouf}rlheCmmaf
such chanpe...” If yvou do not receive 3 renewal

application for your license or controlled substance
certificate o if you have made & move within the last
year, please notify, immediately, the Madical Licessure
Commission, in writing, P.0. Box 887,

Ahhnnuﬁlﬂl-ﬂ!ﬂ?nﬂhﬂﬁhhmaﬂmrdnfw

Examiners, P.O. Box %46, Moatgomery, Alabama
36101-0946. 1
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(JME Calendar -
1996 Dates

Ochober 13-16

Laks Bt Vista FL~Oiorrvew’ Chision! Sratarmal
Madirine Saminar

Canfact: Guange M. Cowverse, MEH

Loyl Nolend Heapilal (203) TE3-5176
CME Craidiis 15 bouns of Category 1
Octobar 1619

Saninar *Fall Updota®

Camdart: George bl Cowver, WD

Ebonad Nolamal Hospital  (20%) TEY-5176
COE, Craalit 15 bowrs of Catagory 1
Dokolr 17-19

Diastie FL~ 7 el Hamralor fimlogy mud

Hipparseivg Syognsndan
Cuntart; TAD Division of CME {20) PM-Z2627
CME Cradit1 THA

Outober 17-22

Chiogo [L—Amarican Acsciatien far Cancer
Edwontion

Comdast: UAB Division of CME (205} 934-2637
CME Credit: TBA

Ocvobur 18-20
m&-—mmm

ﬂ-hnh“ﬁﬂhmurm (105} 9342607

%ﬁﬂt TRA

Oudeden AL—Conflct Rosohaion
Camtnet: Joy Brysn, Moostsin Vicw Howpital
{800) 243-3545

CME Credit: 6 bours of Calagary 1

Croobetr 24-15

Ltk Rock AR—7 20k Awsusl Cogfaramcs o
Adulical Educaiion

Canluct: MASA Pduchiion Departanss

(334) 2835441

CME Credils 1.5 bowrs of Cwlagory 1

OcL 31 -Now. 3

CME Crodi: 15 hown of Cabegury |

L SN ML
Al

divd 3EWLE0d "8N
TIOCXINVE b+ di2
Alva Wind

Canfuramcs for Primary Cars Procikioners
Camdarts 1TASTH Hunteville - Oiflcn of CME
C208) 8314400

CME Credh: § hour of Category 1

Noveer 12
Movtponssey AL-Tew fe oo 8 Mors Profiabls
Froctice

Camtart: MAS A Education Department

{¥44) 2635441

Novernber 13

Rirmsnghi AL-Sucosstful Groog Formumion
Caniact: MASA Education Deparitinent

) T63-544]

Novemiser 14
Biwiingham AL-Hine o Rust & Maove Profieabds
Fractice

Catibaet: MASA Edusatinn Dapartnant
{334 2636441

Novanber J0-24

Datipmery ME—-Yastarday s Caring with Todny's
Tuclialagy - Sonthorn Mpdical Assacistisn ch
Anmnal Scimmiific Ainy
Comdact: SMA (204 $45-1 540 {300) 4734991
CME Credli: TRA

Camterd: UASOM Hudeville - Offios of CME
(205) 55 L340
CME Crndi: 11 howns of Category 1

Draemiber 2
Huntsville Al ~Advinced Coding A
Rusiebiiriaiiin
Comtact: MASA Education Depariment
(3043 2536441

Decanber 3

Birmingham AL~TCD-9 Cading for Doctors Gffics
Coatacl: MASA Edocaiion Diepartmesd

{334 2635441

Diexsernher 4
Birnsugham AL~ Advencad Coding 4
Raimalvicream ot

Camburt: MAKA Education Departrsint
G340 2635441

Drextttlir 3

Mouignmary Al~ddvanced Couling &
Ruenlviars it

Comturt: MASA Fdocxtion Depatroonl
(334 7635441

1997 Dates

Tnnisiny 2.3
Bamtsnghun AL —T3ch fuvicmtimmal Scideifi:

Syweposlas

Cominet; MASA Education Dapartmend
O34) 2636441

CME Crudii: § houss of Category |

Fabranry -8

Haphn FL~ %k Awonsl UAY hlmmauigriphy
Covrss

Caatarl: UAB Divian of CME (304) 9342657
CME Credit; TBA

Febroary 3-8

Eake Bt Vists FL—A dlodarcans Makicine
Eoevviner * v Ruvisin”™
Cantert: Georgs M. Converae, MD

Lioyd Noland Howspatal (305} TE3-3276
CME Cradit: 135 hours Category |

Flhnu.r_v -7

M!H?
Comdart: AR Division of CME (205) 954-2687
CME Creddli: THA.

February 7

Huutrville AL-FTF

Cowinct: UASOMHmnbrville - Difice of CME
(203) 551-4400

LME Crudi: THA

im Obwrmirics sud

= p
Catataet; UAB Division of CME {205 934-16§7
CME Creditz THEA

February 23-2%

Revine Camrse

Costact; AR Division of CME (20%) 534-2681
CME Credii: TEA

Februwry TBA

Birminghwm AL -vlisuel ok

Condnot: TVAH Divizion of CME (205) 93H-2687
CME Credt; THA
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